
GUIDE3-HOW TO UPDATE YOUR UKVI ACCOUNT 

HOW TO UPDATE YOUR DETAILS ON YOUR UKVI ACCOUNT 

It is very important to ensure that all your personal details – i.e. your name, telephone number, email 

address and identity document details are kept up to date on your UKVI account. 

Updating your passport details is particularly important, if you intend to travel. If you created your 

account with your Biometric Residence Permit (BRP), you will need to add your passport to your account as 

an identity document so it can be linked to your eVisa. 

To do this, you will need:  

• The identity document you used to create your account

• A photo or scan of the new identity document you need to add (if applicable)

• Access to your phone or email address – as you will receive a security code for sign in

STEP 1 

To update your details – click this link https://www.gov.uk/update-uk-visas-immigration-account-

details/update-your-ukvi-account  OR type in ‘update details UKVI account’ in a browser of your choice. 

Click ‘sign in’ 

https://www.gov.uk/update-uk-visas-immigration-account-details/update-your-ukvi-account
https://www.gov.uk/update-uk-visas-immigration-account-details/update-your-ukvi-account
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STEP 2 

Choose the identity document you are using to sign in and click ‘continue’ 

STEP 3 

Enter your date of birth and click ‘continue’ 

STEP 4 

Choose how you wish to receive your security code and click ‘continue’ 
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STEP 5  

Enter the code you receive. 

On the left-hand side, you will see: 

• Your personal details, i.e. your name, date of birth, photo, and list of the identity documents

linked to your account

• Your contact details

• Your sign in details

All of the above can be changed. Just click ‘change’ and follow the instructions. 

PERSONAL DETAILS 
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STEP 6 

To add the details of a new identity document, scroll down in personal details: 

Click ‘Add a new identity document’ 

STEP 7 

You will be asked if your name, nationality or date of birth have changed. If so, click ‘Yes’ and follow the 

instructions. You will need to post the identity documents with the new details to the Home Office. 

If not, click ‘No’. 
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STEP 8 

Read the requirements regarding adding a new document and click ‘continue’. 

STEP 9 

Enter the type of document you wish to add to your account and click ‘continue’ 
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STEP 10 

Follow the instructions to upload your new document. You will need to upload your document in jpg or 

jpeg format. Once you have done so and if it is accepted, check that it is reflected on your UKVI account. 


